
Conference Schedule April 10–13, 2018 

Tuesday, April 10 

7:00 am - 5:00 pm 
Convention Registration Desk Registration 

7:00 am - 5:00 pm 
Seminole A and B Exhibits Open 

7:00 am - 8:30 am 
Seminole A and B Breakfast 

8:00 am - 5:00 pm 
Cypress Boardroom 

ISO One-on-One Meetings: 
See ISO staff for 
appointments 

 
ISO Staff 

8:15 am - 10:30 am 
Citrus Crown Ballroom Opening Session 

8:15 am - 8:30 am Introductions 

Cece McKiernan, CFM 
FFMA Executive Director 

Chris Zambito, CFM 
FFMA Chair 

8:30 am - 8:45 am 
Welcome from the 
Commissioner 

Robert F. Stuart 
City of Orlando 

8:45 am - 9:45 am Keynote Speaker 
Michael J. Graham, CFM 

Smart Vent Products, Inc. / 
Risk Reduction Plus Group 

9:45 am - 10:15 am 
Office of the 
Flood Insurance Advocate 

David Stearrett, CFM 
FEMA 

10:15 am - 10:30 am New Attendee Orientation 
Cece McKiernan, CFM 

FFMA Executive Director 

10:30 am - 11:00 am 
Seminole A and B Coffee Break / First Time Orientation 

11:00 am - 11:30 am 
Leveraging Existing 
Watershed Models for 
Flood Forecasting Purposes 

Pete Singhofen, P.E. 
Streamline Technologies, Inc. 

11:30 am - 12:00 pm Federal  Updates FEMA 

12:00 pm - 12:30 pm State Updates FDEM 



Tuesday, April 10 (continued) 

12:30 pm - 1:30 pm 
Citrus Crown Ballroom Lunch 

1:30 pm - 5:00 pm 
Indian River Fundamentals of Floodplain Management Course 

1:30 pm - 3:00 pm  

Concurrent Region Meetings/Updates 

Duval/St. Johns/Sarasota 
Hillsborough/Pinellas 
Cape Canaveral/Volusia 
Palm Beach/Broward 
Dade/Florida Keys 

Region 1 
Region 2 
Region 3 
Region 4 
Region 5 

3:00 pm - 3:30 pm 
Seminole A and B  Coffee Break  

3:30 pm - 5:00 pm Breakout Sessions 

CRS Track – Optimizing Outreach: 
City of Fernandina Beach PPI 
(Related Activities: 330) 
 
 
 
 

 
Angie Lester, SBTO 

City of Fernandina Beach 
Chris Mason, CFM 

Collier County 
Sue Ann Alleger, MLA 

Nassau County 
3:30 pm - 5:00 pm 

Palm Beach/Broward 
Creating Your Own PPI 
(Related Activities: 320, 330, 340, 
350, 360, 370, 510, 540, 610) 

Noah Tyler, CFM, ENV-SP 
City of St. Petersburg 

 

Creating Your Own Real Estate 
Flood Disclosure Program 
(Related Activities: 320, 330, 340) 

Lisa Foster, CFM 
Pinellas County 

 

3:30 pm - 5:00 pm 
Cape Canaveral/Volusia 

Floodplain Management Track: 
Leveraging Social Media 
for Disaster Response: 
The Promises and Pitfalls of Citizen 
Sensor in Emergency Management 

Christopher T. Emrich, Ph.D., GISP 
UCF 

 

6:00 pm - 8:00 pm 
Red Coconut Club, 
Universal City Walk 
(Shuttle Bus) 

Region Networking/Members Social 



Wednesday, April 11 

7:00 am - 8:30 am 
Seminole A and B Registration/Breakfast 

7:00 am - 4:30 pm 
Seminole A and B Exhibits Open 

8:00 am - 5:00 pm 
Indian River Fundamentals of Floodplain Management Course 

8:00 am - 5:00 pm 
Cypress Boardroom 

ISO One-on-One Meetings: 
See ISO staff for appointments 

 
ISO Staff 

8:30 am - 4:30 pm Breakout Sessions 

8:30 am - 10:00 am 
Cape Canaveral/Volusia  

Floodplain Management Track: 
Advanced Floodplain Management 
Concepts: G-194.1 Local Floodplain 
Manager Roles and Responsibilities 

Vince Seijas 
Miami--Dade County 

8:30 am - 10:00 am 
Sarasota/Hillsborough/

Pinellas 

FDEM/FEMA Track:  
Post-Disaster Floodplain 
Management Workshop 
(FEMA/FDEM Led) 
 

 
Steve Martin, CFM, CPM 

FDEM 
Jason Hunter, CFM 

FEMA 

8:30 am - 10:00 am 
Palm Beach/Broward 

GIS Track:  
Flood Modeling with ArcGIS 

 
 

Corey Gens 
Esri 

8:30 am - 10:00 am 
Dade/Florida Keys 

ICPR Track:  
Using ICPR4 to Quantify Flood Risk 
for Land-Locked Systems 

 
Peter J. Singhofen, P.E. 

Streamline Technologies, Inc. 

10:00 am - 10:30 am 
Seminole A  and B Coffee Break 

10:30 am - 12:00 pm 
Cape Canaveral/Volusia  

Floodplain Management Track: 
Advanced Floodplain Management 
Concepts: G-194.2 NFIP Rules and 
Regulations In-Depth  

Jim Hunt, P.E., CFM 
City of Orlando 



Wednesday, April 11 (continued) 

10:30 am - 12:00 pm 
Sarasota/Hillsborough/

Pinellas 

FDEM/FEMA Track:  
Post-Disaster Floodplain 
Management Workshop 
(FEMA/FDEM-Led) 
 

 
Steve Martin, CFM, CPM 

FDEM 
Jason Hunter, CFM 

FEMA 

10:30 am - 12:00 pm 
Palm Beach/Broward 

GIS Track:  
Using ArcGIS to Prepare, Plan, 
and Respond to Flooding 

 
Corey Gens 

Esri 

10:30 am - 12:00 pm 
Dade/Florida Keys 

ICPR Track:  
Using ICPR4 to Quantify Flood Risk 
for Land-Locked Systems 

 
Peter J. Singhofen, P.E. 

Streamline Technologies, Inc. 

12:00 pm - 1:00 pm 
Citrus Crown Ballroom 

Lunch and Featured Speaker: 
ASFPM and ASFPM Foundation Updates, 

Doug Plasencia, P.E., CFM 

1:00 pm - 2:30 pm Breakout Sessions 

1:00 pm - 2:30 pm 
Cape Canaveral/Volusia  

Floodplain Management Track: 
Advanced Floodplain 
Management Concepts:  
G-194.3 Letters Of Map Change 

David Boyer, P.E., CFM 
RJ Behar and Company, Inc 

1:00 pm - 2:30 pm 
Sarasota/Hillsborough/

Pinellas 

FDEM/FEMA Track:  
Post-Disaster Floodplain 
Management Workshop 
(FEMA/FDEM-Led) 
 

 
Steve Martin, CFM, CPM 

FDEM 
Jason Hunter, CFM 

FEMA 

GIS Track:  
Combining Traditional and Innovative 
Data Collection Methodologies to 
Develop a Comprehensive Web-Based 
Data-Management Portal 

Nirjhar Shah, PhD, PE, 
GISP, CFM 

Amec Foster Wheeler 
1:00 pm - 2:30 pm 

Palm Beach/Broward  

Activities of SERT GIS to Support 
Hurricane and Flood Mitigation, 
Preparedness, Response, and Recovery 

Richard Butgereit, GISP, CIO 
FDEM 

 

1:00 pm - 2:30 pm 
Dade/Florida Keys 

Insurance Track: 
Panel Discussion: NFIP Reauthorization 
and Private Flood Insurance – 
Where Is It All Going? 

 
Bruce A. Bender, CFM, 

(Moderator) 
Bender Consulting Services, Inc. 



Wednesday, April 11 (continued) 

1:00 pm - 2:30 pm 
Dade/Florida Keys 

Insurance Track: 
Explaining Map Changes to 
Property Owners – What Floodplain 
Managers Should Know 

Bruce A. Bender, CFM   
Bender Consulting Services, Inc. 

2:30 pm - 3:00 pm 
Seminole A  and B Coffee Break 

3:00 pm - 4:30 pm Breakout Sessions 

3:00 pm - 4:30 pm 
Sarasota/

Hillsborough/ Pinellas 

FDEM/FEMA Track:  
Post-Disaster Floodplain 
Management Workshop 
(FEMA/FDEM-Led) 
 

 
Steve Martin, CFM, CPM 

FDEM 
Jason Hunter, CFM 

FEMA 

3:00 pm - 4:30 pm 
Cape Canaveral/

Volusia  

Floodplain Management Track: 
Advanced Floodplain Management 
Concepts: G-194.4 Preparing for 
Post-Disaster Responsibilities  

Vince Seijas 
Miami--Dade County 

3:00 pm - 4:30 pm 
Dade/Florida Keys   

Insurance Track: 
Floodplain Managers and 
Flood Insurance Questions 

 
Amy Itschner, ANFI, PIAM 

Aon National Flood Services 

Understanding Flood Claims and 
Increased Cost of Compliance: What 
Floodplain Managers Need to Know 

Katherine Howington, ANFI, CFM 
Bankers Insurance Group 

 

Thursday, April 12 

7:00 am - 8:00 am 
Seminole A and B Registration/Breakfast 

7:00 am - 3:30 pm 
Seminole A and B Exhibits Open 

8:00 am - 12:00 pm 
Indian River Fundamentals of Floodplain Management Course 

8:00 am - 5:00 pm 
Cypress Boardroom 

ISO One-on-One Meetings: 
See ISO staff for appointments 

 
ISO Staff 



Thursday, April 12 (continued) 

8:00 am - 11:30 am Breakout Sessions 

8:00 am - 9:30 am 
Hillsborough/Pinellas  

Floodplain Management Track: 
A Moment in Time:  
Capturing Accurate Historic Flood Data 

 
Andy Renshaw, CFM 

City of Gainesville 

Preventing Flooding in the 
City of Ormond Beach through 
Intelligent Water Management 

Shawn Finley, P.E. 
Viktor Hlas 

City of Ormand Beach 

8:00 am - 9:30 am 
Cape Canaveral/Volusia 

SI/SD Track:  
SI/SD--An Appraiser’s Perspective 
& the Questions You Want to Ask 
 

 
Ray Carroll, CFM, MAI, SRA 

Carroll and Carroll Real Estate 
Appraisers & Consultants 

8:00 am - 9:30 am 
Palm Beach/Broward 

CRS Track – Hints and Tips: 
Introduction to CRS 
(Related Activities: 110, 210) 
 
Preparing for a Verification Visit or 
Annual Recertification - Preparation 
Timeline (Related Activity: 230) 

Craig Carpenter 
ISO 

 
 
 

8:00 am - 9:30 am 
Dade/Florida Keys  

Sea-Level Rise Track: 
Florida Resilient Coastlines Program:  
Introduction and Operations Update 

 
Whitney Gray 

FDEP 

Going from Green to Gray: 
Understanding Stakeholder Values to 
Increase Support for Adaptation 

CJ Reynolds 
University of South Florida 
College of Marine Science 

9:30 am - 10:00 am 
Seminole A and B Coffee Break 

Floodplain Management Track: 
SR 40 Flood Mitigation Project 
 
 
 

 
Sean Lanier, P.E., CFM 

Payal Pandya, P.E., CFM 
City of Ocala 

 

10:00 am - 11:30 am 
Hillsborough/Pinellas  

Stormwater Implementation on 
Steroids - Ten Lessons Learned that 
can be Applied to Stormwater 
Implementation in Florida 

Joe Kenney, P.E., CFM, MBA 
Mathews Consulting 

 
 

Wescott Park: Underground 
Stormwater Storage Facility and 
Rainwater Harvesting System 

Paul Siegfried, P.E., CFM, 
CPESC 

Mathews Consulting  



Thursday, April 12 (continued) 

10:00 am - 11:30 am 
Cape Canaveral/Volusia 

Outreach Track: 
Unleash Latent Creativity and 
Innovation for Problem Solving 
 

 
Chuck Roberts 

Performance Management 
Group, Inc. 

10:00 am - 11:30 am 
Palm Beach/Broward  

CRS Track – Floodplain and 
Stormwater Management Planning: 
How To Get The Most Out Of 
Your LMS In The CRS Program 

 
 

David Stroud, CFM 
Amec Foster Wheeler 

Stormwater Management and 
Class 4 Pre-requisites 

Dave Carlton, P.E., CFM 
ISO-CRS Consultant 

10:00 am - 11:30 am 
Dade/Florida Keys 

Sea-Level Rise Track: 
Pinellas County Environmental 
Management Climate Change 
and SLR Program:  Introduction 
and Operations 

Kelli Hammer Levy 
Pinellas County  

 

11:30 am - 12:30 pm 
Seminole A and B 

Lunch 
Tips on Completing the Scholarship Application 

12:30 pm - 2:00 pm Breakout Session 

12:30 pm - 2:00 pm 
Hillsborough/Pinellas   

Floodplain Management Track: 
Stormwater Inflow Reduction 
Planning in Pinellas County 
 
 

 
Paul Miselis, P.E., ENV SP 

 David Jones, P.E., GISP 
Thomas Blush 

Pinellas County & JEA 

Maximizing the Value of your 
Stormwater Inventory 
 
 

Paul Miselis, P.E., ENV SP 
Tracy Dayton, P.E., CFM 
Khan Boupha, P.E., GISP 

Pinellas County & JEA 

Building Resiliency into your 
Watershed Plan 
 
 

Carlos Frey, P.E., ENV SP 
Dikran Kalaydjian, P.E., LEED AP 
City of St. Petersburg & Land & 
Water Engineering Science, Inc. 

12:30 pm - 2:00 pm 
Dade/Florida Keys 

Sea-Level Rise Track: 
Rising Waters Raising Legal Questions 
and Challenges (Q & A) 

 
Erin L. Deady, AICP, Esq., 

LEED AP 
Thomas Ruppert, Esq. 

Florida Sea Grant 

12:30 pm - 2:00 pm 
Palm Beach/Broward   

CRS Track – CRS in a Changing 
Regulatory Landscape: 
Changes to 2017 CRS Coordinator's 
Manual and Channel Debris Removal 

 
 

Danny Hinson, CFM, FPEM 
Tetra Tech 

Florida Building Code 6th Edition 
and Higher Regulatory Standards 

Josh Overmyer, CFM 
FDEM 



Thursday, April 12 (continued) 

2:00 pm - 2:15 pm 
Seminole A and B Coffee Break 

2:15 pm - 5:00 pm 
Citrus Crown Ballroom Annual Meeting/Closing Session 

2:15 pm - 3:00 pm FFMA Annual Members Meeting 

3:00 pm - 4:00 pm Superhero Leadership: How Everyday People 
can have Extraordinary Impact—Brett Culp 

4:00 pm - 5:00 pm Raffle 

Friday, April 13 
7:00 am - 8:30 am 
Seminole A and B Registration/Breakfast 

8:00 am - 12:00 pm 
Indian River 

CFM Exam 
(Pre-registration with ASFPM is required) 

8:00 am - 12:00 pm 
Cypress Boardroom 

ISO One-on-One Meetings: 
See ISO staff for appointments 

 
ISO Staff 

8:30 am - 12:00 pm Breakout Sessions 

CRS Track – Geospatial Tools for CRS: 
Using GeoUnderground to 
Optimize Floodplain Management 
and CRS Programs 8:30 am - 10:00 am 

Dade/Florida Keys 

Eddie Strauser 
Geospatial Corporation 

New "How to" Helps Communities 
Map Open Space for CRS Credit 

Heidi Stiller 
NOAA 

8:30 am - 10:00 am 
Palm Beach/Broward FDEM Storm Response Training 

10:00 am - 10:30 am 
Seminole A and B Coffee Break 

10:30 am - 12:00 pm 
Dade/Florida Keys 

CRS Track – Geospatial Tools for CRS: 
Interactive Training: Using Free Online 
Map Services for Flood Risk Assessments, 
Flood Map Information Services, and 
Real Estate Disclosure Programs 
(please bring a computer) 

Lisa Foster, CFM 
Pinellas County 

 
 


